The concept of peer advising to supplement faculty efforts was initiated in 1981 by students in the School of Business at Ithaca College. In order to increase personalized assistance, a group of students was selected and trained in School of Business procedures, basic counseling, and college services. Peer advisers must meet a grade point average standard and submit an application with two faculty' recommendations. A team of peer advisers and a faculty adviser review the applications, and final applicants undergo interviews. A 2 -dat training program involves team building, basic counseling skills, college support services, the writing and reading center, .the educational opportuni+T program, and the counseling center. While continuing to provide drop-in advising services to students, peer advisers now have increased responsibilities, including newsletter writing and participating in interviews with prospective students and their parents. As part of evaluation of the peer advising service, data have been collected on the number of student requests for specific services. Common role play situations that are used for peer adviser training are identified.
Frame 5
The use of trained students to deliver services for other students on campus is a common practice.
In many colleges and universities, students serve in various roles, as tutors, peer counselors, resident advisors, and orientation leaders.
Frequently, personnel in Student Affairs find such assistance enables them to increase the depth and breadth of programming.
In addition, they can vary services for students ii Thus the program increases opportunities for student responsibility as well.
Selection Proces4
Over a three-year period, the following guidelines and procedures have been established and followed in choosing peer This presentation enables peer advisors to advise students on general library use.
Career Counseling Center: A tour of the Career Counseling
Center is taken to look at'materials and references and talk with counselors regarding their role in assisting students in uncovering employment opportunities.
Return-to-College Program: Occasionally students who are older seek advising. Ways of relating to these students and assisting them in pri4tical problems (e.g., finding night Ongoing training sessions maintain group skills and unity.
A semes'ter's plan is*indicated in Chart V.
Chart 17 COMMON ROLE PLAY SITUATIONS FOR PEER ADVISING
My parents want me to take courses in accounting but I don't like math.
How do I fill out the forms for preregistration?
I don't .want to take these required courses. In addition, they felt that the peer advisor was well informed for the meetings.
Effectiveness of the program was rated highly. Nearly all students surveyed indicated that they would recommend the service to their frieids.
Open-ended responses to this service were grouped under the headings of Comfort Level, Adequacy of Preparation, and Client Satisfaction. Frequently repeated phrases in the remarks are reflected in an abbreviated fashion in the chart on the next page under these headings.
Generally, the comments refered to interpersonal and information skills of the peer advisors. Peer advisors were seen as relaxed, friendly, and enthusiastic. These qualities created an easy rapport between student-advisor and student-client. Students appreciated someone on their level; it e S -18-Wilt, sometimes easier to relate to a student than a pr:...fessor on certain issues. Listening skills and the time the peers were willing to spend with'students were valued. In terms of informational skills, students remarked on the organization and preparation of peers for their interviews.
The fact tha' they knew academic requirements and School policies was impressive to students who found the catalog confounding.
Students left interviews feeling relieved because confusions they had had were cleared up through discussions with peers. Summary comments revealed that students saw the peer advisors as knowledgeable and helpful resources.
These positive reactions to this service combined with its immediacy indicates that an organized peer advising program can be beneficial for both students and faculty.
With the rush of a large number of students to Schools of Business and relatively new faculty, academic advising services can suffer. Particularly in an undergraduate program students want a personal atmosphere and need guidance in a variety of areas from course selection to career possibilities. A peer advisor can be a helpful first stop for students seeking assistance in matters pertaining to academic affairs or personal concerns.
